7. Rates and Price Indices

This section contains information on telephone price indices and rate levels.! It describes
and presents a series of price indices maintained by the Bureau of Labor Statistics (BLS). It also
discusses rate levels and changes in average rate levels.

Telephone Service Price Indices

The BLS collects a variety of information on telephone service as part of three separate
programs -- the Consumer Price Index (CPI), the Producer Price Index (PPI), and the Consumer
Expenditure Survey. They can be found on the Internet at <www.bls.gov/data>. The monthly
price indices represent prices sampled in the middle of the month.

A Consumer Price Index for telephone services was first published in 1935.% Since that
time, telephone prices have tended to increase at a slower pace than most other prices. Table 7.1
shows long-run changes in the Consumer Price Indices for all items, all services, telephone
services, each of the seven major categories that currently constitute the overall CPI, and several
services that are often characterized as public utilities’ The price of telephone service has
increased less rapidly than the prices of most of these categories when viewed over a long period
of time. Chart 7.1 shows the levels of the overall CPI and the CPI for telephone services over
time.

The CPI index of telephone services is based on a "market basket" intended to represent
the telephone-related expenditures of a typical urban household. It includes both local and long
distance services. The annual rate of change during recent years is shown in Table 7.2 for the
overall CPI (which measures the impact of inflation on consumers), and the CPI for telephone
services. In addition, Table 7.2 shows the Gross Domestic Product chain-type price index
(which reflects inflation throughout the economy) prepared by the Bureau of Economic Analysis.
Chart 7.2 shows the changes in the overall CPI and the CPI for telephone services over time.

For 2002 the nation's overall level of prices (measured by the CP1 for all items) rose by
1.6%. The CPI for telephone services rose by 0.4% during 2002. The CPI for telephone services
is composed of three subindices. During 2002, the local service component (including
subscriber line charges) rose by 4.5%, while the price index for interstate toll calls fell by 4.7%,
and the price index for state toll calls fell by 3.7%. The changes in these subindices over time

1 For more detailed information, see Industry Analysis and Technology Division, Wireline
Competition Bureau, Federal Communications Commission, Reference Book of Rates,
Price Indices, and Household Expenditures for Telephone Service (July 15, 2003).
Much, but not ail, of the material in this section is based on that report.

2 BLS publishes two sets of Consumer Price Indices. The CPI-U, used herein, is based on
expenditures of all urban consumers. The CPI-W series is based on expenditures of
urban wage earners and clerical workers.

3 Table 7.1 shows changes from 1936 because several of the indices in the table began in
that year.
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are shown in Chart 7.3.

The Bureau of Labor Statistics publishes a number of price indices related to local
telephone service, two of which are important to the monitoring program. The CPI index of
local telephone charges is based on a broadly defined "market basket" of local services that
includes monthly service charges, message unit charges, leased equipment, installation, service
enhancements (such as tone dialing and call waiting), taxes, subscriber line charges, and all other
consumer expenditures associated with local telephone services except long distance charges. In
contrast, the PPI index of monthly residential rates is much more narrowly defined. It is based
only on monthly service charges for residential service, optional tone dialing service, and
subscriber line charges. It excludes taxes and all other telephone service charges. The annual
rates of change for these two indices are presented in Table 7.3.

CP1 data are available for intrastate toll and interstate toll services since December 1977.
Table 7.3 also presents the annual changes in these series for recent years.

Price indices are less reliable when industries are changing rapidly. For example, in
1992, long distance carriers began to increase basic long distance rates while at the same time
greatly expanding their range of discount offerings aimed at medium and heavy users of long
distance service. The fixed market basket of toll calls measured for the CPI did not fully reflect
these discounts. In 1998, the CPI for telephone services was altered to include cellular telephone
services, making the new index not directly comparable to prior years. In 1995, BLS made
major changes to the PPI telephone series, and there are no data after July 1995 comparable with
prior data. At that time the BLS introduced revenue-weighted telephone price indices. The new
indices categorize the telephone industry into much finer detail, though the new series are not
comparable to the old in many categories. Because of these sorts of difficulties, measures of
average revenues are sometimes used as alternatives to price indices.

Monthly data for the new CPI telephone indices are shown in Table 7.4. The current PPI
indices are shown in Table 7.5.*

Information on Rate Levels

Local rates are regulated by state regulatory agencies and vary greatly from area to area.
Characterization of any rate as "typical" is therefore difficult. Table 7.6 presents average local
residential rates in urban areas. The price indices published by the BLS indicate percentage
changes in the price of the telephone services. The BLS does not publish the actual level of rates.
The averages shown in Table 7.6 are based on an FCC survey using the same sampling areas and
weights used by the BLS in constructing the Consumer Price Index. In October 2002 the
national average for the representative total residential service charge was $23.38 monthly. The
average charge for connecting new phone service was $42.39.

Table 7.7 presents average monthly local rates for single-line business customers in urban

4 The discontinued Producer Price Indices through July 1995 can be found in Table 5.6 of
the Monitoring Report, CC Docket No. 87-339, May 1997.
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areas. Like the residential rates presented above, they are based on an FCC survey using the
same sampling areas and weights used by the BLS in constructing the Consumer Price Index. In
October 2002, the representative average monthly charge was $43.59, while the average charge
for connecting phone service was $72.35, Table 7.8 presents comparable data for businesses
with a key system line, showing an average representative monthly charge of $49.94 in October
2002, and an average connection charge of $174.35. Table 7.9 presents comparable data for
businesses with a PBX trunk, showing an average representative monthly charge of $53.98 in
October 2002 and an average connection charge of $173.83.

Basic schedule rates of AT&T, WorldCom (aiso known as MCI), and Sprint for
representative directly dialed interstate long distance calls are shown on an annual basis for 1980
through 2002 in Table 7.10 for residential customers. Higher charges apply to other types of
calls, such as those using operator assistance. Lower prices are available through calling plans
and other volume discounts. Since 1984, as a result of telephone rates becoming less distance
sensitive, basic schedule charges for directly dialed interstate calls have fallen for calls over
longer distances and risen for calls over shorter distances.

Table 7.11 contains average revenue per minute for interstate calls. These estimates
show that billed revenue per minute has declined over time for both international and domestic

SCIVvICES,

Subscriber Line and Access Charges

Long distance companies rely on the loops, switches, and transport facilities of local
telephone companies for access to their customers. As a result, local telephone companies
recover a portion of their costs from long distance companies accessing their networks. Both the
manner in which these access charges have been assessed and the proportion of the costs they
have recovered have varied considerably over time.

In the early 1980s, AT&T provided about three-quarters of the nation's local telephone
service and almost all interstate long distance service. Because revenue sharing was largely an
internal process for AT&T, it was able to charge prices above cost for long distance calls and
share the revenues with local telephone companies. These transfers, while reducing the
pressures on the local companies to raise monthly local rates, contributed to inefficiently high
long distance rates. The high rates were responsible for suppressing demand for long distance
calls and inducing large corporations to bypass the public switched network. Moreover, while
such revenue sharing arrangements were sustainable in an industry where one firm monopolized
both long distance and local service, they were not compatible with a competitive long distance
industry.

In mid-1984, the FCC, in cooperation with a Federal-State Joint Board comprised of both
federal and state regulators, introduced sweeping changes to the way that local companies
charged for their services. The historic method of sharing revenues was replaced with a new
system of access charges that provided a uniform method for local telephone companies to
charge for the origination and termination of interstate traffic on their local networks. In
particular, monthly subscriber line charges (SLCs) were introduced to recover a portion of the
fixed costs of the local telephone companies’ loops directly from end users on a per-line basis.
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Since local telephone companies were required to reduce their charges to long distance carriers --
dollar for dollar -- the introduction of SLCs permitted reductions in implicit subsidies from long
distance service to local service. The rebalancing of prices between local service and interstate
long distance calls during the 1980s had a fundamental impact on the telephone industry as the
price of long distance service fell and the volume of long distance calling surged.

In mid-1997, as part of its implementation of the 1996 Telecommunications Act, the FCC
introduced further interstate access charge reform. Presubscribed interexchange carrier charges
(PICCs) were created in order to allow local carriers to recover the remaining portion of their
fixed loop costs from long distance carriers on a per-line, instead of a per-minute, basis. A
further access charge reform was adopted on May 31, 2000, which eliminated the PICC and
consolidated it with the SLC. This took effect on July 1, 2000.°

Average monthly SLCs and PICCs are shown in Table 7.12 and average per-minute rates
charged to long distance carriers are shown in Table 7.13. Both tables report historical averages
for all local exchange carriers (LECs) that file access tariffs subject to price-cap regulation and
LECs in the National Exchange Carrier Association (NECA) pool. These LECs control over
98% of the industry's regulated access lines. Current per-line charges and per-minute charges are
reported for each of the carriers in Tables 7.14 and 7.15, respectively.

The averages in Table 7.13 clearly illustrate the effectiveness of access reform in
reducing the prices long distance carriers pay per minute for access to the local telephone
companies’ networks. The reductions in per-minute access prices over time have been a major
contributing factor to reductions in long distance prices.

5 Although the changes took effect on July 1, some companies made subsequent
adjustments to their tariffs, which did not take effect until August 11.
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Table 7.3

Annual Changes in Price Indices for
Local and Long Distance Telephone Services

Toll Service *
Local Residental Service interstate nrastate
CPI PPI CPI PPI CPI PPI
1978 14 % 31% 07 % 00 % 13 % 01%
1979 17 16 08 09 01 07
1980 70 71 34 55 086 23
1981 126 156 146 159 62 80
1982 108 90 27 38 42 17
1983 31 02 14 00 74 39
1984 17 2 104 -4 3 -5 1 36 38
1985 89 124 37 30 08 21
1986 71 89 -94 -100 03 35
1987 33 26 -12 4 -118 -30 -30
1988 45 46 42 -21 42 -38
1989 06 19 -13 17 28 05
1890 10 15 37 -01 22 22
1991 51 21 13 -13 -15 -286
1992 05 02 -13 10 -24 13
1993 10 08 65 38 02 -11
1994 03 07 54 61 -10 -14
1995 26 > 01 ol 38 -
1996 09 02 37 07 61 09
1997 10 02 -43 78 28 43
1998 13 -01 08 04 15 -37
1999 28 02 07 23 16 27
2000 55 16 -112 45 60 06
2001 45 26 20 92 17 25
2002 53 16 59 -184 -6 1 03

Source Bureau of Labor Statistics

*  CPltolt indices represent rates for households  Through 1994, PP toll ndices represent rate changes for both
business and residential consumers  Since 1995, PPl indices reflect rates for residentral customers

** The PPl felephone indices were revised in June of 1998 The senes are not comparable
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Table 7.2

Annual Changes in Major Price Indices

GDP Chain-Type CPI - Telephone
Price Index CPI - All ltems Services

1978 71 % 90 % 09 %
1979 8.3 13.3 0.7
1980 92 125 46
1981 93 89 117
1982 6.2 3.8 7.2
1983 39 38 3.6
1984 37 39 92
1085 32 38 47
1986 22 11 2.7
1987 30 44 -1.3
1988 34 44 13
1989 38 46 03
1990 39 61 04
1981 36 31 35
1992 24 29 03
1993 24 27 18
1994 21 27 07
1995 22 25 12
1996 19 33 21
1997 19 17 0.2
1998 12 16 03 *
1999 14 27 04
2000 21 34 23
2001 24 186 1.3
2002 11 24 02

* The CPl telephone service index was revised in December of 1997
Sources Bureau of Labor Statisttcs and Bureau of Economic Analysis
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Tahle 7.5
Producer Price Indices

{June 1995 = 100)
Telaphone Local
Final Demand Communicatons| Senacs, Resdence Business Cown Local Other Local Directory
axcept except Lecal Service | Local Service Service Service Asgistance
Rachotelephone | Pnivate Lines
BLS Series 1D peubid ¥ POUAB 1% poudBIaR1 | peudB138111 | pcudBi3#112| poudB138113 | peudBI3#1 14 | poudBiaRi11401
1995 June 1000 1000 1000 1000 1000 1000 1000 1000
July 1000 1028 1000 100 0 1000 1000 1000 1000
August 99 9 1007 100 0 1000 100 0 1000 100 0 100 0
Septamber 98 8 1006 100 1 1000 100 2 1008 100 0 1000
October 100 4 100 4 1000 998 1002 1006 1000 1000
Nevember 100 4 396 1000 93 8 100 2 1006 1000 1000
Dacember 1008 996 | 1000 998 1002 1006 | 1000 1000
| 1098 January 1011 99 3 100 0 998 100 1 1006 100 0 1000
February 1011 998 1000 998 100 2 1006 100 0 100 0
March 1018 995 100 1 998 1002 1019 1000 1000
Apnt 1020 997 100 1 998 1002 1018 1000 1000
May 1025 995 100 1 99 § 1002 1019 1000 1000
Juhe 1028 999 1002 100 0 100 2 1018 100 0 1000
July 102 8 1003 1003 1000 100 4 1020 1000 1000
August 1030 100 6 100 4 1000 1005 1020 1000 1009
September 1029 1005 100 4 1000 1005 1020 1000 1000
October 1037 100 4 1004 1000 100 5 1020 1000 1000
November 103 4 100 1 100 4 100 O 1005 1020 1000 1000
__ December _ 1034 99 5 | 1004 5 1000 1005 1020 100 0 1000
1997 January 103 5 1005 100 4 1000 1005 1020 1000 1000
February 103 3 98 8 100 4 1000 1005 1020 1000 100 0
March 1031 990 1003 1000 1005 10620 1000 1000
Apnl 1026 99 2 100 4 1000 1006 1020 1000 1000
May 1028 899 100 5§ 100 2 1007 1021 100 0 1000
June 1027 1004 1005 1002 1007 1021 100 0 100 ¢
July 1025 1001 100 4 100 1 1005 1021 1000 1000
August 102 8 100 4 100 4 1001 1005 102 1 1000 1000
Septembar 1029 293 1004 100 1 1005 102 1 100 0 1000
October 1033 99 0 1004 100 2 10056 102 1 1000 1000
November 102 9 99 0 100 5 100 2 1005 1021 102 3 1036
) December | 1025 891 1004 100 2 1005 1014 | 1023 1 1036
1998  January 1018 8992 100 5 1002 100 6 1017 1023 103 &
February 1017 990 1005 1002 1006 1017 1023 1036
March 1016 987 1005 1002 100 6 1017 1023 1036
April 1019 985 1005 100 2 1006 wm?7? 1023 1036
May 1029 98 7 100 4 1000 100 5 m7 1023 1036
June 1020 982 100 3 1000 100 4 1017 1023 103 6
July 1023 990 100 3 1001 1003 1017 1023 1036
August 102 0 eB7 1003 1001 100 3 1017 1023 1036
September 020 885 1003 100 t 1004 1017 1023 1036
October 1027 979 1002 1001 1003 1017 1023 1036
November 1021 973 1003 1001 1003 1017 1023 1036
_ December _ 1022}  e74 1003 | 1001 1004 1017 1023 1036 |
1888 January 1025 989 100 4 100 2 100 4 1017 1023 103 6
Fabruary 1021 962 1004 100 2 100 5 1017 1023 1036
March 1023 966 100 4 1002 1005 1017 1023 1036
Apnl 1030 973 100 5 100 2 100 5 1017 1023 1036
May 103 4 870 1005 1002 100 5 1017 1023 103 6
June 1037 971 100§ 100 2 100 5 017 1023 103 6
July 104 0 as 5 100 5 100 2 100 5 1018 1025 104 0
August 1045 958 1005 100 2 1005 1018 1025 104 ¢
September 1053 957 1005 1004 1005 1018 1025 104 0
October 1057 952 1005 100 4 1005 1018 1025 104 0
Novermnber 1056 843 1005 1004 100 5 1018 1025 1040
Decamber 1067 84 5 100 6 003 1005 1018 1025 104 O




Table 7.4

Consumer Price Indices
(December 1997 = 100)
Al G°°iﬁ’ Telephone | Local Telephone |Long Distance| Interstate Tolf Intrastate Toll Tcl."u'"
and Services|  gorvices Service Charges Service Sarvice ; °ph| one
: BLS Seriss ID CUURCOOISAD | CUURDO0DSEED| CUURCOOOSEEDO? ICUUROO0OSEEDOZ CUURODD0SS27051 | CUURDOD0SS27081 | CUUROOOOSEEDO3
1998 January 100 2 99 9 1000 998 1000 896 290
February 1004 1000 100 4 a5 7 100 1 889 881
March 100 6 100 4 101 1 998 1001 097 ar 4
Apnl 1007 005 1011 1001 100 1 1010 854
May 1008 1011 104 2 1013 1015 1016 96 2
June 1011 1014 101 4 1017 1012 1025 o4
July 1012 11 5 1015 1018 1020 1013 94 2
August 013 100 4 1013 999 981 1016 938
September 101 4 100 7 101 4 1004 100 0 1014 841
QOctober 1017 1007 101 8 1004 1000 1016 237
November 107 1011 10186 1010 1008 102 1 924
December 10186 1003 1013 99 9 99 2 101 5 817
1999  January 10189 1007 1022 9988 993 013 : (3]
February 1020 100 4 102 0 99 5 80 1 1007 897
March 1023 1002 1023 Qg9 834 1003 as o
Apnl 103 0 1000 1009 998 985 1007 B78
May 1030 996 1027 975 95 4 1002 858
June 1030 297 1032 97 4 963 1002 B4 0
July 1033 99 5 1037 867 953 1000 829
August 1036 299 8 103 8 971 959 998 823
September 1041 886 103 7 96 8 259 08 2 B2¢&
October 104 3 99 8 103 5 897 4 969 288 az2o
Novernber 104 3 10086 103 & o8 7 9g 1 982 812
December 104 3 100 7 104 2 98 6 98 5 999 811
2000 January 104 6 1009 104 8 98 5 98 3 100 1 806
February 1053 994 104 8 855 240 992 797
March 106 1 98 9 1051 84 4 931 98 5 792
Apnl 106 2 886 1052 937 924 o978 788
May 106 3 985 10563 93 4 920 87 6 782
June 106 9 a7 2 1058 06 890 850 758
Juiy 107 1 98 2 107 3 913 898 957 T4 8
August 107 1 98 9 108 5 97 892 251 737
September 107 7 97 0 108 5 B7 9 862 920 728
QOctober 107 8 983 1098 B89 4 B7 9 928 730
November 107 9 97 5 110 3 87 2 B50 918 729
December 1079 98 4 1100 805 875 939 711
2001 January 108 6 gb e 1105 .15 880 84 2 é8d
Fabruary 1080 987 1107 895 876 837 689
March 108 2 99 4 1108 97 830 o945 687
Apnl 1087 890 1119 a9 1 872 931 688
May 1102 987 1121 882 86 2 926 685
June 1104 930 1123 887 867 830 581
July 1100 986 1132 889 868 §30 686
August 1100 896 1139 885 86 4 927 681
September 1105 992 114 1 87¢ 855 920 672
October 1102 989 114 6 8BS 86 4 929 671
November 1100 296 1148 B76 855 922 875
December 1005 997 114 9 879 858 923 872
2002  January 108 8 we3 157 882 882 926 675
February 110 2 100 3 11861 879 858 926 675
March 110 8 99 1 114 1 87 0 850 915 875
Apnl 1115 8§82 1140 851 8z7 @01 876
May 1115 293 116 8 852 8286 S04 867
June M35 292 1169 B850 B2 4 901 666
July 1117 995 1187 B840 813 891 670
August 1120 1006 120 2 847 826 891 678
Septembar 1122 1001 1204 837 814 882 675
October 1124 9e 9 1206 330 BO7 875 679
November 1124 98 8 1208 827y 807 870 675
December 1122 89 ¢ 121 0 826 BO 7 867 674
2003 January 1128 100 4 1213 834 8198 aro 676
February 1135 1005 1212 B3S 822 869 677
March 114 2 987 an7 815 798 851 876
Apnl 1139 887 1219 792 774 831 875
May 137 68 1 1220 779 7589 818 675

Note Figures for All Goods and Services, Local Telephone Service, interstate Toll Service, and Intrastate Tok Service after May, 2000 are converted
from 1982-1584 base index senes reported by the Bureau of Labor Statishcs Historical data on these senes basad upon the 1952-1684 index for
January, 1872 through May, 2000 can be found in the Industry Analysis and Technology Division, Wireline Competition Bureau, Monitoning Report

(October 2062)
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Table 7.5
Producer Price Indices - Continued

{June 1985 = 160)
Other Local Intrastate Interstate International Business
Service, except SWllPG::“dGTOH Sf:t:l::dnﬁ'zﬂ Residence Residence Residence SMB:;:::S; ol Switched
Dwectory Service Service Switched Toll | Switched Toll | Switched Toll Service Access Tol
Assistance Service Service Service Service
BLS Serfes [0 | pcudB13411408 | pcudBis#2 | poudB13821 | poudB138211 | poudB13#212 | poudBIanzI3 | pcudB13#2d | poudBl13#as]
1995 June 1000 1000 1000 1000 1000 100 0 100 0 1000
July 100 0 105 2 1026 1012 1052 894 108 2 1040
August 100 0 1013 1013 1011 1037 857 1014 104
September| 1000 1010 1010 1032 100 4 97 2 101 0 1021
October 100 0 100 8 1020 105 8 100 9 964 995 100 3
November 1000 993 997 1029 981 943 988 99 2
 December| 1000 991 1001 042 63 | 971 980 | 984
1996 January | 1000 958 996 1016 983 | es0 978 987
February 1000 99 3 1003 104 7 98 2 950 96 0 95 0
March 1000 990 1013 106 3 98 8 929 963 86 5
April 1000 993 10086 104 2 986 933 978 98 4
May 1000 988 1008 106 0 978 938 965 867
June 1000 995 1012 1060 98 2 942 975 972
July 1000 100 2 1028 106 4 1023 928 871 974
August 1000 1009 1033 110 4 99 2 805 88 0 894
September| 100 0 1006 1021 107 8 98 1 893 98 9 100 3
October 100 0 100 4 1012 1040 1013 859 994 102 5
November 1000 99 9 100 1 1057 99 1 798 997 1013
December | 1000 %88 892 _ 1051 870 _.178 . .882 882
1897 January 100 0 1006 1027 1035 105 4 820 95 0 1001
February 100 0 893 1017 1031 104 1 796 95 4 98 8
March 1000 977 99 5 1022 990 802 957 983
April 1000 982 100 2 1010 102 2 801 958 987
May 100 0 963 101 4 1018 105 0 801 9% § 1007
June 1000 1003 108 1014 104 9 844 985 1032
July 100 0 997 1022 999 167 0 85 1 987 1030
August 100 0 100 4 103 4 1009 107 1 8586 969 104 2
September| 1000 98 4 1009 1005 104 2 856 955 1032
October 1000 978 99 4 1007 1020 847 958 1033
November 100 0 97 6 98 2 1039 97 3 B0 7 96 9 104 6
___ December 1000 . 79 | 987 | 1008 1048 . B34 _958 | 1044
1998 January 1000 980 100 5 890 107 2 B27 850 1029
February 1000 977 100 2 967 1100 768 846 1030
March 1000 97 2 1008 940 1151 781 930 1005
Apnl 1000 97 0 991 978 107 3 780 84 4 1030
May 1000 97 2 999 992 107 3 7986 840 1027
June 100 0 954 989 993 1053 77e 935 1022
July 100 0 87 9 1008 990 1087 763 943 103 4
August 100 0 872 996 97 8 108 1 767 843 1023
September| 1000 96 8 287 972 108 3 742 946 1058
October 1000 857 98 9 875 107 8 76 4 920 1026
November 1000 946 96 3 969 1024 732 925 102 3
_ _December| 1000 948 %62 | 969 | 1042 683 931 1034
1999 January 106 0 939 97 3 972 105 0 727 899 1000
February 1000 925 854 96 4 1020 896 891 997
March 1000 933 969 97 0 1060 €80 830 1000
Apri 1000 945 876 966 1080 691 908 1012
May 1000 939 973 9 8 106 8 695 849 100 §
June 100 0 942 974 967 107 2 693 805 1019
July 1000 911 98 4 97 2 1087 718 Bz4 938
August 100 0 917 994 975 1101 739 825 958
September| 1000 914 990 9% 6 101 731 824 848
October 100 0 80§ 976 96 9 1075 697 821 941
November 1000 888 954 952 104 0 670 gog 924
Decamber 100 0 89 3 958 94 3 106 6 658 815 934




Table 7.5

Producer Price Indices
{June 1895 = 100)
Telephone Local
Final Demang | CoMmunications|  Service, Residence Business Com Local Other Local Drirectory
except except Local Service | Local Service Service Service Assistance
Radictelephone | Prnivate Lines

|BLE Saries 1D peubfd1# pcudB13# poudB13#1 | poudB13#T11 | pcudB13#112] peud813#173 | pcudBTIN114 | pcudB13¥11401
2000 January 105§ 94 8 1006 1003 1006 1018 1025 104 0
February 106 6 941 1006 1003 100 6 1018 1025 104 0
March 1070 948 1007 1003 1008 10t 8 1025 104 0
Apri 1069 941 1007 1005 1007 1015 1025 104 0
May 107 5 934 1007 1006 1006 1019 1025 104 0
June 1085 94 1 1008 1008 1005 102 3 1025 104 0
July 1085 840 101 3 1017 1006 1027 1025 104 0
August 108 2 84 0 1013 1017 10086 1032 1025 104 0
September 108 4 g8 1015 1019 1006 1036 1026 104 2
October 108 8 934 101 4 1019 1005 1036 1026 104 2
November 1096 8§30 1014 1019 1005 1036 1026 104 2
| Decamber 1094 93 1 1014 1019 1005 1036 1026 104 2
2001 January 1107 922 10t 4 10189 1005 103 6 1028 104 §
February 1104 920 1018 1019 1005 1036 1028 104 5
March 1101 920 1015 1018 1005 1036 1028 104 5
Aprd 1106 919 1019 1025 1007 1035 1028 104 5
May 1115 818 10189 1028 1007 103 4 1028 104 5
June 1111 914 1020 1029 1007 1036 1028 104 5
July 100 815 1027 104 4 1007 1037 1031 104 8
August 1102 918 1028 104 4 1007 1039 1031 104 8
September 1108 520 1029 104 5 1007 104 1 1031 104 8
Cctober 1089 90 4 1029 104 5 1008 104 3 103 1 104 8
November 1082 a0 1 1029 104 5 100 8 104 3 1031 1048
; December wrs__ | 892 1029 1045 | __1008 | 1043 _ | 1031 _ 1048
2002 January 107 5 834 103 4 1052 1010 104 3 1031 104 8
February 1077 880 1034 1052 1010 104 3 10231 104 8
March 108 4 879 1034 1053 1010 104 3 1031 104 8
Aprl 108 9 875 103 4 105 4 1010 104 3 1031 1048
May 108 6 878 103 4 1053 1010 104 3 1031 104 8
June 1090 877 1035 1055 101 1 1043 1031 104 8
July 1090 874 1040 106 1 1071 1043 1123 1195
August 1089 878 104 0 106 1 101 2 104 3 1123 1195
September 1085 877 1040 106 2 1011 103 9 1126 1199
October 1107 855 104 0 106 2 1011 103 ¢ 11286 1189
November 1099 86 4 1039 106 2 1011 1038 11286 1199

| __December 1083 | 860 1040 106 2 1011 1039 11286 1199 .
2003 January* 115 85¢ 1038 106 1 1011 1039 1126 199
February® 113 1 Bs7 1039 1061 1011 1038 126 1199
March* 114 9 856 1039 1061 1011 1038 1126 1189
Apnl* 1120 853 104 ¢ 1062 1011 1039 1126 1199

* Subject to revision
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Table 7.5
Producer Price Indices - Continued

{June 1995 = 100)
Other Local Intrastate Interstate International Business
Service, axcept vam::T o S:m? o Residence Resdence Residence s\::';::’:o“ Switched
Directory Servics Service Switched Toll | Switched Toll | Switched Tell 3 Ascass Tol
Assgistance Servica Service Service Service
'BLS Sorlos ID | pcydBi3#11400 | poudB13#2 | poudBias2! | poudBIaRa 1| poudBiaRa12 | poukB il 3 | poudsl pcuAB13#221
2000 January 1000 897 9 5 948 107 4 675 B16 954
February 100 ¢ 884 94 1 86 2 1001 659 816 929
March 1000 B9 7 86 2 850 105¢ €8 2 821 953
April 1000 883 04 6 04 4 1028 670 808 934
May 1000 8790 929 938 98 3 657 800 832
June 100 0 BE3 951 94 4 104 1 670 803 940
July 100 0 are 94 3 938 102 1 680 800 848
August 1000 877 94 2 938 1022 67 2 &0 84 5
September 100 O 873 948 939 104 7 645 784 026
October 1000 856 832 95 1017 8186 788 831
November 1000 856 926 935 1017 584 773 815
December 100 0 _]__859 930 J _ .97 1018 602 775 911
2001 January 1009 842 8922 833 107 4 6092 747 aré
Fabruary 100 ¢ 838 821 941 895 618 739 878
March 1000 8398 924 947 982 613 738 875
Apni 1000 834 821 943 986 613 730 872
May 1000 831 922 94 3 982 EQ 4 722 858
June 1000 824 914 952 9 57 4 716 847
July 100 0 819 813 956 g6 8 579 707 843
August 1000 825 928 958 960 548 702 832
September 1000 827 97 959 1012 529 720 B4 3
October 1000 792 884 949 922 487 €82 805
November 1000 791 890 955 847 456 67 4 776
___December | _ 1000 _ 774 | 882 %60 | 924 45 | 845 | 748
2002 January 100 0 757 867 954 891 438 827 727
February 1000 750 852 958 854 42 4 628 733
March 100 0 746 845 956 244 402 g28 736
April 100 0 738 B39 as3 829 412 619 734
May 1000 745 835 953 821 406 637 737
June 100 0 742 833 951 813 418 633 743
July 100 0 733 831 947 809 421 615 721
August 0006 741 841 a6 9 815 423 620 724
September 1000 738 830 959 788 41 4 628 728
October 1000 897 771 868 636 354 607 711
November 1000 714 aos 96 4 749 385 602 €08
__ December| 1000 | 707 809 957 754 385 586 691 ,J
2003 January* 1000 Y1 788 958 730 B2 579 678
February® 1000 702 794 are6 801 368 582 68 9
March* 1000 699 783 876 802 364 587 678
Apni® 1000 693 780 869 77T 356 590 687

* Subject to revision




Table 7.5
Producer Price Indices - Continued

5 ___{June 1995 = 100}
uSINGSS
Speciel | Outbound | Intrastate oervate | omavonsl | inbound Intrastate
Access Business | Business Special Special Access | Special Access Business Businass
Switched Toll| Special Access| Access Switched Swrtched To | Swiiched Toll Special Access | Special Access
Service, Switched Toll | Toli Service, Sirvice Service, Switched Toll | Switched Toll
excapt Service Quthound Outbo un‘d Outbound Service Service, Inbound!
'BLE Series 10| pcud813#222| poudB1a92220) peudB13#22211 | peusBliav22212 | peudB1oN22213] peudBianzz22 13#22221
1885 June 1000 1000 1000 1000 1000 1000 1000
July 1154 1199 1190 g8 9 152 8 1073 1016
August 1013 1003 1056 98 9 1004 1033 107 4
September| 991 977 989 953 g9 7 1017 1049
October 980 98 3 107 4 929 1057 978 a3 8
November 830 o985 106 8 94 9 1051 870 933
December 873 978 . 100 0 953 1038 96 4 94 2
1996 January 963 958 1052 928 978 97 1 935
February 96 4 951 1036 917 966 o8 9 967
March 958 943 1012 B9 4 987 98 5 925
Apri 868 853 102 1 92 4 971 99 9 1086
May 862 966 938 922 1006 955 983
June 982 96 2 102 2 8686 103 2 1016 1022
July 967 95 1 122 829 1017 99 4 1012
August 958 859 1106 B9 & 1012 850 1017
September 9686 951 1007 8916 a8 7 993 100 t
Qctobar 94 2 933 950 912 932 958 1030
November 96 9 936 938 94 3 915 1028 1131
_ _Decomber| 967 807 1 s03 } 877 | @37 _ | 1073 1030
1997 January 94 6 905 855 859 a7 4 102 ¢ 1060
February 923 836 879 888 94 4 973 1009
March 812 B85 863 852 953 952 1067
Apni 9o 890 883 878 931 246 1013
May 905 867 870 858 88 8 a7 3 1025
Jung 95 873 820 837 893 961 99 9
July 861 833 834 77 9035 911 885
August B4 4 810 B35 740 830 806 860
September 82 4 76 9 G628 685 832 823 B6 6
October 832 779 812 724 817 927 884
November 838 778 B55 720 821 B 803
| December| 813 768 __ 860 893 793 895 791 |
1998 January at7 759 B34 690 823 922 n7
February BO6& 732 797 657 826 939 736
March 803 767 858 699 860 867 68 4
April 797 747 779 703 B80S B8 8 6586
May 792 730 798 696 752 804 72
June 788 687 780 835 723 56§ 768
July 790 674 852 64 6 702 99 9 790
August 807 705 704 851 781 5990 749
September 758 66 1 705 629 66 4 933 80 4
October 741 654 657 621 677 896 74 9
November 760 701 4 680 724 865 772
December | 759 672 701 633 703 914 793
1999 January 729 B54 670 614 665 863 773
February 712 835 630 583 680 849 848
March 705 623 635 585 638 852 B0 3
Apri 733 647 695 636 815 888 798
May 720 631 850 B35 517 880 799
June 712 800 619 800 542 M2 838
July B30 583 615 566 536 716 640
August 601 s 545 531 387 757 67 4
September 614 542 587 550 434 T4 4 655
October 619 576 808 573 506 695 595
November 614 539 540 512 501 748 658
December 615 560 563 537 525 712 616




Table 7.5

Producer Price Indices - Continued

{June 1995 = 100)
Outbound Intrastate interstate |ntemationa! Inbound Intrastate :::::t::: International
Bustness Business Business Business Switched Business Business g " Business
Switched Switched Access| Switched Access Accass Toll Switched Switched Access Acceas Tol Switched Access
Accass Toll Toll Service, Toll Service, Ser¢its, Outivound Accass Toll Toll Service, Service, Toll Service,
Service Cutbound Outbound ! Service Inbound lnbounci inbound
BLS Seriea ID pcudB813#2211 | pcud813822111 | pcudBIN22112 | pcudBi1aN22113 | pcudBlafz2iz peud813822121 | peud13%22120 | peudB13H22123
2000 January 1021 1024 109 9 852 838 707 7686 762
February 985 1015 104 8 769 832 702 757 750
March 101 4 1030 1136 693 846 761 749 801t
Apni 1000 1020 1108 705 818 695 7486 589
May 1005 1020 1105 740 807 684 727 565
June 100 6 1022 1111 726 826 688 774 520
July 10186 1022 1105 -1+ -] 825 687 773 510
August 1016 1022 108 803 822 683 766 541
September; 100 1 1020 1100 730 795 619 742 519
Qctober 98 9 101 8 108 2 696 831 69 4 82 529
November 975 1013 1056 683 811 675 752 46 9
__December | 968 1008 ! 1030 | . 724 i 811 _ 872 748 | 525
2004 January 921 994 956 628 797 658 725 511
February 912 890 a55 580 g22 685 773 46 8
March /M0 995 827 622 815 676 757 514
April 9190 95 4 95 1 57 1 206 €63 745 507
May 893 977 432 551 797 66 4 723 4986
June 870 98 0 867 553 806 667 743 453
July 871 98 4 B6 3 553 794 675 710 493
August 86 2 98 3 856 519 778 649 69 1 47 4
September 88 2 a76 911 533 776 635 689 519
October 8t5 954 776 489 786 668 701 459
November 802 867 708 835 732 620 602 45 4
. December 7486 934 607 513 | 745 | 565 | 669 | 404 _
2002 Januvary 726 933 56 2 489 727 808 608 74
February 723 933 551 493 751 626 647 379
March 733 931 57 4 509 741 632 618 398
April 727 928 545 539 747 607 652 364
May 724 9Mr 437 64 2 761 833 €82 410
June 729 921 529 611 767 625 870 410
July 705 919 494 534 748 832 635 394
August 683 918 487 48 4 7786 647 68 2 421
September 697 918 490 50 2 780 649 678 851
October 68 3 914 489 430 759 6286 64 0 584
November 67 7 810 48 2 422 7386 610 815 457
. _ _December| 860 | wos |  a44 409 . .74 | 802 639 | 453
2003 January* 643 80 2 395 416 738 629 603 522
February* 64 4 899 411 98 67 632 659 543
March* 64 4 800 406 404 74 0 833 602 526
April* 64 5 89 4 414 410 760 634 64 2 55 4

* Subject to revision
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Table 7.5
Producer Price Indices - Continued

5 (June 1995 = 100)
usiness
Special Crrbound Intrastate lgf;::t::: lnmn:z:ai Inbound intrastate
Access Business | Business Special Special Access | Special Access Business Business
Switched Toll | Spacial Access| Access Switched Switched Toll | Switched Toll Special Access | Special Access
Service, Switched Tol Toll Service, Service, Service Switched Toll Switched Toll
except Service Qutbound Outbound Outbou n‘cl Service Service, inbound
aries U481 38222 peudB13¥2221| peud813#22211 | pcudB813#22212 poud813#22213] peudBi3¥2227 | pcud813#22221
2000 January 582 506 47 0 449 513 719 624
February 62 4 555 553 519 538 748 660
March 597 526 523 494 491 725 631
Apni 597 5832 526 502 497 713 618
May 577 517 500 483 486 685 583
June 570 505 513 43 4 438 68 8 586
July 554 490 49 4 480 403 66 8 5681
August 556 487 503 48 2 s 678 574
September 543 46 5 46 3 453 368 683 579
October 547 48 9 49 2 48 4186 653 543
November 5313 48 2 491 472 387 625 509
__ December{ 545 __487 455 42 | 364 703 805
2001 January 530 438 407 354 g0 595 595
February 502 428 431 397 344 635 521
March 507 419 411 395 322 665 554
Apnl 48 9 413 470 348 354 624 529
May 493 41 4 49 5 55 338 634 585
June 49 6 407 44 4 349 4 655 568
July 4789 411 415 3_7 308 60 1 498
August 484 395 3rs 3486 330 64 4 577
September 512 435 49 1 72 385 651 585
Cctober 47 4 407 487 336 341 596 533
November 502 418 295 26 47 3 650 608
_December | 477 .402 | __ 478 | __300 g8 | _e13 | 534 |
2002 January 460 369 47 2 257 349 623 628
February 453 81 48 3 294 361 58 2 457
March 44 9 389 522 283 355 553 481
Aprit 428 68 538 250 331 535 454
May 467 394 500 302 348 §99 570
June 450 KE g 43 ¢ 2985 342 56 2 519
July 438 3B 1 497 277 345 542 485
August 44 8 384 437 294 50 562 512
September 450 400 521 304 358 563 505
October 459 R ) 458 270 330 548 472
November 439 378 477 286 333 545 46 3
December | 412 354 431 | 243 | 335 5186 486
2003 January* 415 349 473 251 W 290 532 540
Fabruary” 428 W1 425 273 390 54 8 457
March* 431 374 46 8 297 208 532 518
Apnl* 428 B3 47 1 253 333 5389 478
* Subject to revision




Table 7.6
Average Residential Rates for Local Service in Urban Areas, 1986-2002
{As of October 15)

Year 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002

Representative Monthly Charge * | $1258 | $1244 | $1232 { $1230 | $1236 [ $1303 | $1305 [ $1316 | $1319 | $1362 [ $1371 | $1367 | $1375 | $1377 | $1364 | $14 49 | $14 55
Subscriber Line Charges 204 266 267 353 355 356 355 355 355 354 354 353 352 358 4 50 505 564
Additional Monthly Charge for 157| 152] 154 152| 133| 106| o097| ooa| o077| o044| o030| o025 o10| oo9| oos| oo04a| o004
Touch-Tone Service

Taxes, 911, and Other Charges 151 156 158 170 200 212 2156 229 23 241 240 242 239 248 257 303 314
Total Monthly Charge 17.70 | 1818 1811 | 19.05| 19.24 | 19.77 | 19.72| 19.85| 19.8ft | 2001 | 19.95| 1988 | 49.76 | 19.93 | 20.78| 2262 | 23.28
Basic Connection Charge 4563 44047 4294 | 4306 | 43068 | 4200 4150 4138 4128 409 4111 4104 | 4124 | 4126 | 4145 4002 | 3957
Addrtionai Connection Charge for

Touch-Tone Service 134 1M 155 176 177 127 122 123 085 023 023 017 012 012 012 012 012
Taxes, 911,and0therCharges 228 220 21 244 232 230 229 230 233 2 44 236 2 46 238 257 253 281 270
Total Connection Charge 49251 4755 | 4660 | AT7.26 | 4715 | 4557 | 4501 | 4492 | 4446 | 4358 | 43.70| 4367 43.74| 4395| 4410] 4295 42.39
Additional Charge If Drop Line

and Connection Block Needed na na 604 607 689 6 89 650 729 674 590 574 565 564 586 584 584 585
Lowest-Cost Inside Wiring

Maintenance Plan 058 085 089 107 107 120 125 13 145 1562 178 168 222 266 303 382 361

na notavailable

* Rate i1s based upon flat-rate service where available, and measured/message service with 100 five-minute, same-zone business-day calls elsewhere




Tabie 7.5
Producer Price Indices - Continuad

{June 1995 = 100)
Interstate Internationa!
Business Special| Business S } intrastate | LEC Intrastate Other Cther
Access Swr?cehed Access Swnm 0;:::;:" Png::aina Privats Line | Private Line | Telsphone A?\:g:«r: Telephone
Toll Service, Toll Service, Saervice Service Services 9 Servicas
inbound Inbound
BLS Senes ID pcud8138273227 | peudB13M22223 | poudB13#29 | poudB1343 | poud813731 | peud8 13311 | poud81388 13491 pc:t.wm‘.!m‘i

2000 January 752 906 99 1 100 4 1012 1014 1007 1009 1000
February 795 900 996 100 4 1012 1014 1009 101.0 1000
March 761 90 & 1002 100 4 1012 1014 1005 1007 1000

Apnl 743 B85 1006 100 4 1012 1014 1008 1007 1000

May 702 891 1003 1004 1012 101 4 1000 1000 1000
June 706 891 1008 100 4 1012 1014 1000 1001 1000

July 676 852 1006 100 4 1012 101 4 1007 100.9 1000
August 692 830 1003 100 4 1012 1014 1006 1007 100 0
September 698 955 100 4 100 4 1012 1014 1013 1016 1000
October 652 930 99 3 100 4 1011 1013 1000 1000 w000
November 612 782 99 8 1004 1012 1014 1013 1016 1000

| December| 729 = | 888 956 | 1004 1012 101 4 1010 1012 | 1000
2001 January 716 B4 2 1017 100 4 1011 1012 s 1018 1000
February 827 813 1029 100 4 1010 012 1015 1018 1000
March 67 2 845 1010 100 4 1010 1012 1015 1018 100 0

Apri 604 a0 4 1016 1004 1010 1M 2 1015 1018 1000

May 6506 901 1014 1003 1007 100 8 015 1018 1000
June 650 932 1012 1003 1010 1011 1015 1018 1000

July 569 826 100 3 100 3 1010 1011 101 4 1017 100 ¢
August 628 885 1002 100 3 o 1011 1014 1017 1000
September 6837 B7 7 1010 1005 1015 1017 1015 1018 1000
Cctober 551 857 1006 w08 1017 109 101 5 1018 1000
Novernber B30 BO7 1003 1006 1017 1019 1017 1021 10040

__ December| 583 _ 704 _1016 006 | 1017 | t01e | 1017 | 1020 | 1000
2002 January 58 4 786 102 4 100 6 1017 10189 1017 1020 1600
February 508 760 1005 1006 1019 1021 m7 1020 100 0
March 48 4 772 9% 2 1006 1019 1021 1017 1020 1000

April 458 756 992 1007 102 2 1024 1017 10290 1000

May 545 74 4 99 9 1008 102 3 1026 1016 102¢ 1000
June 489 746 100 1 1009 1025 1029 10186 1620 1000

July 46 1 742 995 1009 1027 103 1 M0Ms 1020 1000
August 481 756 956 100 9 1027 1031 1016 1020 100 ¢
Saptember 436 752 89 5 1009 027 1031 1016 1020 100 0
Octobar 476 735 859 1013 1037 104 2 1019 1020 1000
November 473 745 96 4 1013 1037 104 2 W18 1022 1000

| ___Decernber| 416 = | 740 | 938 1013 1037 104 2 1020 1024 1000
2003 January* 427 739 915 10049 1028 1031 1020 1024 1000
February* 477 74 4 924 1013 1037 104 2 10189 1023 100 0
March* 434 609 905 1013 1037 104 2 1019 1023 1000
April* 458 813 904 1013 1037 104 2 1019 1023 11000

* Subject to revision




Table 7.8
Average Local Rates for Businesses with a Key System Line in Urban Areas

{As of October 15th)

Year 1989 1990 1991 1992 1993 1894 1995 1996 1997 1998 1999 2000 2001 2002

Monthly Representative Service Charge* $3719| $3674| $3692| $3718| $3736| $3698| $3734 | $3698| $3725| $3730( $3690 53648{ $3776/| s3s7T2
Subscriber Line Charges 4 87 498 4 85 478 536 645 581 550 575 582 692 695 562 640
Extra for Touch-Tone 265 249 194 182 167 123 100 085 041 033 026 020 019 014
Taxes, 911, and Other Charges 518 523 513 528 539 537 559 5 66 5 81 6 11 585 582 6 65 657
Total Monthly Charge 49 89 49 44 48 84 49 08 4978 49.04 49 54 49,00 49 22 42 56 50 12 49 43 5122 49 94
Monthly Charge for Flat-Rate Service $44 84 $44 75 %44 35 $44 44 $44 85 $44 88 $45 31 $45 33 344 71 $45 05 $4378 $42 86 $43 90 $43 41
Subscnber Line Charges 565 568 555 552 602 6186 617 610 663 706 770 7 87 7486 699
Extra for Touch-Tone 225 215 187 184 176 113 107 096 0 60 049 047 043 040 030
Taxes, 911, and Other Charges 677 673 670 683 696 B 96 716 716 717 779 714 719 784 8 35
Total Monthly Charge for Flat-Rate Service 59.51 59.32 58 48 58.64 59.60 59.14 59.70 58.55 59 11 60.39 59.10 58.34 59 61 5904
Number of Sample Cities with Flat-Rate Service 59 56 54 54 54 53 53 53 53 54 54 54 54 54
Monthly Charge for Measured/Message Service $2038 | %2048 $1081 $1938 | $1998( $1981 $2016 | $2013 | $2110| $2041| %2049} %2017} %2076 $2113
200 Five-Minute Business-Day Same-Zone Calls 16 01 16 10 16 88 17 45 17 86 17 66 17 36 17 40 17 33 17 39 17 69 18 09 1907 1803
Subscnber Line Charges 478 488 474 467 524 535 553 546 561 617 683 G 85 653 634
Exira for Touch-Tone 277 259 198 186 170 124 100 08s 036 027 018 013 012 007
Taxes, 911, and Other Charges 4 93 510 49 505 520 518 535 5 55 570 508 595 5 81 608 6 53
Total Monthly Charge for Measured/Message Service 48.87 49.14 4333 48.41 49 98 49.24 49.40 49.40 50 10 50,32 51.15 5115 | 5265 5213
Number of Sample Cities with Measured/Message Service 77 77 78 78 80 81 81 79 77 80 80 80 80 80
Cost of a Five-Minute Business-Day Same-Zone Call 00932 | 500948 | $00935 7 $00955 | $0 0969 | $0 0947 | 300928 | $00927 | 300922 | $0 0921 | $00938 | $0 0958 | $0 0921 [ $0 0925
Basic Connection Charge for Three Lines $16689 | $16513 | $17814 1 $17825] $17059 | $16978 | $16799 | $16793 | $16717 | $166 34 | $163 86 | $16279 [ $162 35 | $16257
Additional Connecton Charge for Touch-Tone Service 510 568 340 339 348 275 087 087 052 037 037 037 037 037
Taxes 543 930 967 9 61 202 900 084 10 04 1104 10 54 1124 1071 1012 1142
Total Connection Charge for Three Lines 181.42 180.11 19121 191.25 183.08 18154 178.49 178.64 178.74 | 17728 175.47 174.86 172 B4 174 35
Addional Charge If Drop Line and Connection Block Needed 1339 1409 2079 1276 1328 1158 1169 989 9 57 957 969 966 10 90 10 90

Rate 15 based upon flat-rate service where avallable, and measured/message service with 200 five-minute, same-zone business-day calls slsewhere




Average Local Rates for Businesses with a Single Line in Urban Areas

Table 7.7

{As of October 15)

Year

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 200 2002
Monthly Representative Service Charge® $3106 | $3097 ) $3220 1 $3245 | $3270 | $3225| $3248 | $325B | $3276 | $3244 | $3241 | $3218 | $3188 | $32 12
Subscriber Line Charges 355 357 3587 356 357 357 357 354 354 354 352 439 4 91 538
Extra for Touch-Tone 243 235 184 171 167 121 097 082 038 032 025 018 018 014
Taxes, 911 and Other Charges 421 432 442 4 57 483 461 479 487 499 497 503 504 545 5985
Total Monthly Charge 41.25 41.21 4212 42.29 42.57 41.64 41.80 41.81 41.67 4127 41.21 41.80 42.43 43.59
Monthly Charge for Flat-Rate Service §$3304 | 83329 $3412 | $3406 | $3485 | $3439 | $3445 | $3442 | 53468 | $3439 $3373 | $3345] $3202| $3334
Subscnber Line Charges 365 369 370 370 370 370 369 361 361 356 350 435 477 573
Extra for Touch-Tone 212 211 187 184 176 112 100 089 053 049 047 043 039 030
Taxes, 911 and Other Charges 490 4.98 522 534 550 536 558 555 558 563 549 568 598 6 88
Total Monthly Charge for Flat-Rate Service 43.7% 44.07 44.91 44.94 4581 44.57 44.71 44.47 44.39 44,07 43.20 43 90 43.15 46.25
Number of Sample Cities with Flat-Rate Service 59 56 54 54 54 53 53 53 53 54 54 54 54 54
Monthly Charge for Measured/Message Service $1618 | $1617 | $1676 | $1655| $1660 | $1674 | $1706 | $1726 | $1728 | $1716 | $1706 | $1692 | $1716 | $17 44
200 Five-Minute Business-Day Same-Zone Calls 16 11 1619 | 1670| 1723 1757 1738 1715 1710| 1718 1715| 1724| 1763 1756| 1724
Subscnber Line Charges 354 3585 355 354 355 355 354 s 351 353 352 439 4 90 533
Extra for Touch-Tone 248 239 187 173 168 122 098 083 030 033 025 020 019 014
Taxes, 911 and Other Charges 441 453 4 56 477 4 86 4 83 501 513 522 519 528 532 576 626
Total Monthly Charge for Measured/Message Service 42.72 4283 43.44 43.82 44.26 43.72 43.75 431.84 43.57 43,35 43.35 44 45 45.57 46.40
Number of Sample Cities with Measured/Message Service a3 83 84 B4 84 87 87 86 85 85 85 85 85 86
Cost of a Five-Minute Busiess-Day Same-Zone Call $009¢ %009t $009! $009| $009| $009| $009| $009| $OOD) SOOB| $0O9| $010| $009| 3009
Basic Connection Charge $7105 | $7136 | $7275| $7255 | $7141 | $6088 | $6787 | $6847 | $6867 | $6583 | $6787 | $6777 | $6704 | 86725
Addonal Connection Charge for Touch-Tone Service 170 189 113 119 117 092 027 017 Q17 012 012 o1t2 012 012
Taxes 4 06 415 432 433 425 413 417 420 445 413 453 440 469 497
Total Connection Charge 7681 | 7740 7820 | 78.07| 76.83] 7493 7231 | 7285| 7329 70.09| 7255| 7229| 71.86; 7235
Additional Charge If Drop Line and Connection Block Needed $592) $787] 9690 | $683| $6564| $649| $728) $698| $654] $654] 9665 $662| $562| $663
Lowest-Cost Inside Winng Maintenance Plan $178| $191| %205 $203| $208)] $226| $239| $263] $284| $304| $353| $392| $486; $495

* Rate is based upon flat-rate service where avaiable, and measured/message service with 200 five-minute same-zone business-day calls elsewhere




Table 7.10

Basic Schedule Interstate Toll Rates of AT&T, WorldCom, and Sprint for Residential Customers for a 10-Minute Day Call
{As of December 31)

q

e Day Rates for 10-Minute calls

5-Mie Cail 16-Mile Calt 35-Mile Call 80-Mile Call 200-Mile Call 334-Mile Call 678-Mils Call 1418-Mile Call 2455-Mile Call

AT&T WorkiCom Sprint| AT&T WorldCom Sprint| AT&T WorldCom Sprint| AT&T WorldCom Sprint| ATET WorldCom Spnnt| AT&T WordCam Sprint] ATAT WordGom Sprntf AT&T WorkiCom Spnnt| AT&T WordCom Sprint
1980($1 01 $1 41 $2 35 $315 $237 $230($354 $258 $250 (5374 $281 $270 (8377 $322 52009397 $361 $320 3417 $382  §330
1981( 113 163 277 367 307 267|407 339 290|436 362 313|439 366 336 460 3B4 371|480 400 383
1982( 176 $153 $153| 238 $154 H165(300 $194 §192|390 328 327|409 342 343|437 363 262|449 374 374460 384 385|515 432 432
1983} 176 154 154|238 210 205|300 270 269/390 328 320|409 342 343|437 363 362|449 374 374|460 384 383|515 432 432
1984} 165 148 162|227 196 219|279 256 276(369 333 349|387 348 363|406 372 380|418 384 308|429 306 406|483 447 467
1985| 198 180 170|259 233 200300 282 220|348 329 334|366 348 345|385 372 363|307 384 370 (407 398 380|443 428 410
1986 175 187 161|226 212 211|257 247 246|295 285 284|314 304 303)333 325 324|344 335 334354 346 345|379 368 367
1987{ 148 145 146|183 185 186209 204 206|238 232 234|256 251 252|275 270 270|295 290 202|286 291 293|308 304 304
1988 147 144 144|178 175 176|198 194 194|216 212 213|234 240 240|243 250 250|284 280 271|284 271 273|275 284 284
1989 171 170 170|201 200 200|221 215 220221 215 220|230 215 225(231 215 230|240 235 235|250 245 245|250 245 245
1990{ 171 170 171|197 180 190497 180 180|215 210 210|215 210 210|230 210 230|239 230 230|249 240 240|248 240 240
19911 170 170 171180 180 180|190 150 190|210 210 210|210 210 210|230 230 230 (230 230 230|244 240 240|245 240 240
1992 200 199 200|220 220 220|220 220 220|220 220 220|220 210 210|230 229 230|230 230 230|240 239 240|250 250 240
1993[ 220 220 220|230 230 230|230 230 230|230 230 230|240 240 240|240 240 240|240 240 240|250 250 250|250 250 250
1994 240 240 240} 240 240 240|250 250 250|260 260 260270 270 27 |270 270 270|270 270 270|270 270 270|280 =280 280
1995( 240 240 240 240 240 240|250 250 250|260 260 260270 270 270|270 270 270|270 270 270|270 270 270|280 280 280
1996| 260 260 260 280 270 270|280 280 280|280 280 280 290 280 290|300 290 290[300 290 300[300 280 300{310 310 310
1997| 280 260 260|280 260 280|280 260 280|280 280 280! 280 29 290|280 290 300280 290 300|280 29¢ 300280 290 310
1998 280 260 250|280 260 250|280 260 250 280 260 250{ 280 290 250 280 290 250|280 290 250|280 290 250|280 290 250
1999 260 260 260|260 260 280260 260 280260 260 280{260 280 290|260 280 300|260 290 300|260 290 300|280 290 310
2000) 295 300 280|295 300 300{295 300 300{295 300 320|295 300 320295 300 330|295 L300 330|295 300 330|295 300 340
2001 300 300 300|300 300 300)300 300 300|300 300 300|300 300 300)300 300 300|300 300 300|300 300 300|300 300 300
2002| 350 350 300 350 350 3001350 A50 300|350 350 300|350 350 300350 350 300|350 350 300 (350 350 300|350 350 oo

Percent Change 1989 to 2002
105% 1068%  76%| 74% 75%  50%| 5B%  63% SG%JjB% 83% 36%[ 52% B3%  33%] 52% 63%  30%| 46% 49%  28%| 40% 43%  22%| 40% 43%  22%

Sources AT&T, WordCom and Sprint tanffs until tardfs were discontinued on August 1, 2001  Dr Bob's Long Distance for Less , Market Dynamics, Bethesda, Maryland AT&T's, WorkdCom's, and Sprint's websites after tanffs were
discontinued




Table 7.9

Average Local Rates for Businesses with a PBX Trunk in Urban Areas

{(As of October 15th)

Year 1989 1990 1991 1992 1993 1984 1995 1996 1997 1998 1999 2000 2001 2002

Monthly Representative Service Charge* $3924 | $3918 | $4086 | $4096 | $4035 | $3983 | $4010 | $4013 | 34007 | $4036 | $3996 | $3965 | $3975| $3938
Subscnber Line Charges 498 498 485 478 536 545 561 557 574 517 6§92 6 85 6 56 641
Extra for Touch-tone 329 329 266 247 238 174 136 113 Q58 Q49 038 024 023 D17
Taxes, including 911 and Other Charges 563 565 571 590 589 583 605 612 6 24 627 639 6 26 7 51 802
Total Monthly Charge 5314 53.10 54 08 54,11 5398 52.85 5312 52.95 52.63 5229 53 66 53.10 54.06 53.98
Monthly Charge for Fiat-rate Serace $49 40 $40 36 $51 49 $5124 $51 21 55105 $51 09 $50 92 $50 46 $5113 $49 26 $48 06 $49 54 $49 26
Subscnber Line Charges 568 568 555 552 602 616 617 610 6 61 593 770 787 747 71
Extra for Touch-tone 329 265 232 229 214 140 128 115 073 063 061 053 a5 038
Taxes, including 811 and Other Charges 7 44 748 775 795 798 795 B 12 809 B 08 868 799 811 944 917
Total Monthly Charge for Flat-rate Service 65.81 6518 67.11 66.99 67.36 66.58 66.66 66,26 65.87 67 36 65.55 65.58 56.96 65 44
Number of Sample Cihes with Flat-rate Service 53 56 54 54 54 53 53 53 53 54 54 54 54 54
Monthly Charge for Measured/Message Service $20 53 $2045 $20 88 $20 65 $2023 $20 03 $2042 $20 44 $21 16 $20 81 $2117 32061 $21 08 $21 40
200 Five-minute Business-day Same-zone Calls 16 10 1610 16 57 17 18 17 61 17 41 17 10 1704 17 22 17 12 17 47 17 97 17 95 18 Of
Subscnber Line Charges 4 89 485 476 468 527 534 552 547 563 555 &85 6 85 633 633
Bxra for Touch-tone 341 3a 289 247 237 172 133 108 054 042 030 015 007 007
Tax ncluding 911 Charges 516 516 504 522 525 521 5 36 551 576 582 6 04 5986 6 40 6 56
Total Monthly Charge for Measured/Message Service 50.03 4997 49.93 50.20 50.73 49,71 49.73 49.54 50.31 4972 51.83 54.54 51.34 52.33
Number of Sample Cities with Measured/Message Service 7 74 76 76 78 79 79 78 76 78 78 78 76 76
Cost of a Five-minute Business-day Same-zone Call $010 $0 10 $009 $0 10 $0 10 $0 09 $0 09 $0 09 009 $0 09 $0 09 $010 30 09 $009
Baskc Connection Charge for Three Lines 516460 | 316480 | $17828 | $175839 | $17074 | 3169903 | 516808 | $16302 | $16642 | $16591 | $16343 | $16336 | 316185 | $16203
Additional Connection Charge for Touch-tone Service 551 551 322 339 348 275 067 067 052 067 037 037 037 037
Tax 920 820 965 961 9 02 901 984 10 05 1104 10 56 1128 1072 10 13 11 43
Total Connection Charge for Three Lines 179.31 179.01 191.16 191.39 183.23 18169 178.59 178.73 177.99 177.14 175.06 174 46 172.36 17383
Additonal Charge 1f Drop Line and Connection Block Needed 1409 14 09 2079 12 58 1328 1158 1169 10 46 1010 1010 9 87 984 883 984




Table 7.12

Interstate Per-Line Access Charges
(National Average per Month per Line) *

Rates in Effect Charged to End Users t Charged to Long Distance Carriers §
(Subscriber Line Charges) {Presubscribed Interexchange Carrier Charges)
Residential Muitiline Residential
and Non-Primary Business and Non-Primary Muttiline Centrex
From To Single-Line  Residential and Single-Line  Residential Business
Business Centrex Business
05/26/84 05/31/85 $0 00 $4 89
06/01/85 09/30/85 100 499
10/01/85 05/31/86 100 497
06/01/86 12/31/86 200 497
01/01/87 06/30/87 200 512
07/01/87 12131187 260 512
01/01/88 11/30/88 260 501
12/01/88 03731789 320 501
04/01/89 12731189 350 494
~ 01/01/80 06/30/90 348 48B4 |
07/01/90 12/31/90 348 483
o1/01/91 06/30/91 348 477
07/01/91 11727/91 349 474
11728191 06/30192 349 476
__ 070192  06/30/93 349 o 468
07/01/93 06/30/94 350 537
07/01/94 06/30/95 350 545
07/01/95 06/30/96 350 550
67/01/96 06/30/97 350 553
| @7/01/97 12/31/97 | 360 o 588 e B
01/01/98 06/30/98 350 54 98 692 $0 49 $150 $2.52 $0.35
07/01/98 12131198 3 50 4939 711 049 138 238 0.38
01/01/98 06/30/99 350 588 705 049 138 222 032
07/01/98 12/31/99 350 584 694 085 177 278 0.42
01/01/00  06/30/00 350 581 B9 092 70 244 035
08/11/00*  06/30/01 428 599 688 000 0.00 230 037
07/01/01 12/31/01 478 583 6 66 000 0.0¢ 1.35 0.22
01/01/02 06/30/02 492 593 679 000 000 135 022
07/01/02 06/30/03 562 588 645 000 0oc¢ 048 008

* This table shows average rates (weighted by access lines) for all local exchange carmers (LECs) that file access tanffs subject to price-cap
reguiation and all LECs in the National Exchange Carner Association {(NECA} pool

T Priorto 1/01/98 carners did not charge separate subscnber ine charge (SLC) rates for primary and non-pnmary residential ines.
Therefore, the residential and single-line business average SLCs reported prior to 1/01/98 include all residentiat SLC charges The
average residential and single-line business SLC rate as of 1/01/98 axcludes non-pnmary residential SLC charges. Non-primary SLC
charges are now reported separately, except for the LECs in the NECA pool, which continue to charge a single residential SLC. Under
price-cap reguiation, as of January 1, 2002, the caps on SLCs for pnmary residentiai and single-line business, non-pnmary residential, and
multiine business and Centrex lines were $5 00, $7 00, and $9 20, respectively For NECA pool companies, the residential SLC cap was
$5 00 as of January 1, 2002, while the multiline business and Centrex SLC cap was $9 20

%+ On 1/01/98 price-cap carriers began to charge presubscribed interexchange carner charges (PICCs) The reported PICCs are averages
per line including both pnice-cap and NECA pool ines  While cariers do not charge different rates for Centrex and multiline business
SLCs, they do charge different PICC rates for these lines. Therefore, the average muitiline business and Cantrex PICC rates are reported
separately. However, multiline business iine counts, used to compute average PICC rates, include Centrex lines for LECs in the NECA
pooi, which do not charge PICCs or distinguish in access filngs between the two line types  On 7/01/00 price-cap camers stopped
charging residential and single line business PICCs Therefore, under pnce-cap regulation, as of July 1, 2000, the caps on PICCs for
primary residential and single-line business, non-pnmary residential, and muitiine business fines equal $0.00, $0 00, and $4 31,
respectively Centrex groups of 9 or fewer lines are capped at the multifine business PICC rate of $4.31 per group Centrex groups with

more than 9 hines are capped $0 48 per hne (1/9th the multiline business rate)

# Although the charges took effect on July 1, 2000, sore compamies made adjustments to the tanffs which did not take effect until August

11, 2000

Source Access tanff filings




Table 7.11

Average Revenue per Minute

AT&T All Carriers
All Interstate All Interstate
and International and International International All Interstate
Switched Services | Switched Services | Switched Services | Switched Services
1984 $0 32 NA NA NA
1985 0 31 NA NA NA
1086 0.28 NA NA NA
1987 0.25 NA NA NA
1988 023 NA NA NA
1989 022 NA NA NA
1990 020 NA NA NA
1991 020 NA NA NA
1992 019 $0 19 $1.01 $0.15
1993 019 019 102 0.15
1994 018 018 0983 014
1995 NA 017 0.91 012
1996 NA 016 0.76 012
1997 NA 015 0.69 0.11
1998 NA 0.14 0.58 011
1999 NA D14 0.54 011
2000 NA 012 052 0.09
2001 NA 010 035 0.08

NA - Not available

Note. Data for some prior years have been revised.

Sources AT&T information provided by AT&T. Other estimates from Industry Analysis and

Technology Division, Wireline Competition Bureau, Telecommunications Industry
Revenues (March 2003).




Table 7.14

interstate Per-Line Access Charges by Carrier
{In Dollars per Month per Line)*

Rates Effective From 07/01/02 To 06/30/03
Subscriber Line Charges Presubscribed Interexchange Carrier Charges 2001 Average Monthly Access Lines ¢
{Thousands)
Company Residential Non-Primary Multiline Residential Non-Primary Muitiline Centrex Residential Non-Primary Multiline
and Residential Business and Residential Business and Residential Business
Single-Line and Single-Line Single-Line and

Business Centrex Business Business Centrex

Alant 498 4 96 563 000 000 000 000 185 15 78

BellSouth 6.00 700 784 000 000 074 008 15,019 2,499 6,192

Cincinnat) Bell 519 519 519 000 000 000 000 655 82 288

Citizens 573 6 42 920 000 000 4 3% 063 1,658 180 511

lowa Telecomm 6 00 700 910 000 000 4314 000 224 17 46

Qwest 573 629 6 84 000 000 010 010 10,228 1,873 4720

SBC 493 4 86 489 000 000 000 000 30,560 6,781 17,506

Spnnt 550 582 727 000 000 028 000 5,316 847 1,829

Valor 600 7 00 912 000 000 407 213 339 55 92

| Verizon 5.96 6 38 697 000 0 00 097 014 33,123 8,690 15,982

Price Caps 558 588 633 000 000 050 008 97,308 19,040 47,243

NECA 6 00 NA 820 0C0 NA 000 NA 11,510 NA 2,066
Al Price Caps

and NECA $562 $5 88 $6 45 $0 00 $000 $0 48 $0 08 108,818 19,040 49,309

* This table shows average rates (weighted by access lines) for all local exchange carriers (LECs) that file access tariffs subject to price-cap regulation and all LECs in the
National Exchange Carrier Association (NECA) pool Rates are composites of all regions and subsidianes of each local exchange camer. No information is available for
those carriers that are not in the NECA pool, but are subject to rate-of-return reguiation

T Access line counts measure lines that companies report as qualified to receive subscriber line charges (SLCs). ISDN-BRI hnes, which are charged non-primary SLC and
PICC rates are included in the non-primary residential line counts. ISDN-PRI lines, which are charged rates equal to five times the multiline business SLC and PICC rates,
are multiplied by five and added to multiline business counts

N/A- not available

Source: Access tariff filings




Table 7.13

Interstate Per-Minute Access Charges
{National Average in Cents per Minute) *

Rates in Effect interstate Charges for Switched Access Service
Carrier Carrier Traffic Non-Traffic Total
Common Line Commori Line Sensitive Sensitive Charge per
From To per Originating per Terminating  per Switched per Switched Conversation

Access Access Minute Minute 1 Minute 1

Minute* Minute*
05/26/84  01/14/85 524 ¢ 524 ¢ 310¢ 1726 ¢
01/15/85  05/31/85 543 543 310 17.66
06/01/85  09/30/85 471 471 310 16.17
10/01/85  05/31/86 4.33 433 3.10 15.38
06/01/86  12/31/86 304 _ 433 310 14.00
01/01/87  06/30/87 155 433 310 12.41
07/0t/87  12/131/87 069 433 3.10 11.49
01/01/88  11/30/88 G oo 414 310 10.56
12/01/88  02/14/89 000 339 3 oo 9.60
02/15/89 03/31/89 | 000 325 300 - 946 |
04/01/89  12/31/89 100 183 300 911
01/01/90  06/30/90 100 153 250 7.78
07/01/90  12/31/90 1.00 1.23 250 7.48
01/01/91  06/30/1 100 114 240 7.18
07/01/91  06/30/92 088 1.06 240 i 697 |
07/01/92 06/30/93 079 095 2.40 6.76
07/01/93  06/30/94 0.88 116 2.20 65.66
07/01/94  06/30/95 0.84 1.08 210 028 ¢ 6 89
07/01/95  06/30/96 074 089 196 0.21 6.16
07/01/96  06/30/97 072 089 185 017 6804
07/01/97 12131197 064 084 163 0.14 5.18
01/01/98  06/30/98 0.68 023 1.29 021 4.04
07/01/98  12/31/98 091 020 0.98 0.30 382
01/01/99  06/30/99 0.82 0.16 098 032 3N
07/01/99  12/31/99 037 0t 0.86 o 0.28 282 |
01/01/00  06/30/00 032 010 0.86 0.31 2.85
08/11/00* 06/30/01 023 007 052 0.26 1.91
07/01/01 12/31/01 015 007 048 024 171
01/01/02  06/30/02 015 0.07 047 0.24 1.69
07/01/02  06/30/03 002 0.01 048 0.22 1.46

* Thus table shows average rates (weighted by minutes of use) for all local exchange carriers (LECs) that file access tariffs
subject to price-cap regulation and all LECs in the Nationat Exchange Carrier Association (NECA) pool The average
rates reported here do not include the average revenue per minute from subscriber line charges (SLCs) or primary
interexchange cammer charges (PICCs), which are reported in Table 7.12.

t Non-traffic sensitive charges include charges assessed on a per-month per-unit basis. Prior to 07/01/94 these charges
were included in the average traffic-sensitive rates,

T The total charge per conversation minute consists of charges on the onginating end of the call, which are adjusted for
dialing and call setup time, plus charges on the terminating end. Originating charges per conversation minute equal the
carner common line charge per onginating access minute plus the traffic-sensitive charge per switched minute, both
multiplied by 1 07 to account for dialing and call setup time, plus the non-traffic-sensitive charge per switched minute
Terminating charges per conversation minute equal carrier common line charges per terminating access minute plus
both traffic-sensttive and non-traffic-sensitive charges per switched minute

* Although the charges took effect on July 1, 2000, some companies made adjustments to the tariffs which did not take
effect until August 11, 2000

Source' Access tariff filings.



interstate Per-Minute Access Charges by Carrier
{In Cents per Minute) *

Table 7.15

Rates Effective From 07/01/02 To 06/30/03

2001 Minutes of Use

(Millions)

Carrier Carrier Switched Switched
Common Common Traffic Non-Traffic
Line per Line per Sensitive Sensitive Total
Company Originating Terminating per per Charge per

Access Access Access Access Conversation CCL

Minute Minute Minute Minute T Minute 1 0riginati1
Aliant 000 ¢ 000 ¢ 073 ¢ 037 ¢ 224
BellSouth 000 000 035 020 113 27.1
Cincinnati Bell 000 000 052 026 160 d
Citizens 012 000 071 054 269 2.0
lowa Telecomm 003 000 086 027 236
Qwest 000 000 053 01ts 144 20,3
SBC 000 000 0 44 017 125 71,
Sprint 0.02 0.00 060 013 152 6,
Valor 054 011 078 034 298 3
Verizon 002 0.00 042 023 135 53,
Price Caps 001 000 Q44 020 133 183.9
NECA 020 020 145 083 508 11,7
All Price Caps
and NECA 002 001 048 022 146

T

4z ar

195,723 | 347,543 [ 524,78;'

This table shows average rates (weighted by minutes of use) for all local exchange camers (LECs) that file access tanffs subject to price-cap regulation and ail
LECs in the National Exchange Carrier Association (NECA) pool Rates are composites of all regions and subsidiaries of each local exchange carrier. No
information is avauable for those carriers that are not in the NECA pool, but are subject to rate-of-return regulation The average rates reported here do not include
the average revenue per minute from subscriber hine charges (SLCs) or pnmary interexchange carner charges (PICCs), which are reported in Table 7.14

1 Non-traffic sensitive charges include charges assessed on a per-month per-unit basis. Prior to 07/01/94 these charges were included in the average traffic-sensitive

rates.

¥ The total charge per conversation minute consists of charges on the originating end of the call, which are adjusted for dialing and call setup time, plus charges on

the terminating end Onginating charges per conversation minute equal the carrier common line charge per onginating access minute plus the traffic-sensitive

charge per switched minute, both multiplied by 1.07 to account for dialing and call setup time, plus the non-traffic-sensitive charge per switched minute
Terminating charges per conversation minute equal carrier common line charges per terminating access minute plus both traffic-sensitive and non-traffic-sensitive

charges per switched minute

Source. Access tariff filings.



